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NOTICE OF INFORMATION DEEMED TO CONSTITUTE 
GENERAL TERMS AND CONDITIONS FOR POLICY NO. 950 476

Dear Customer,
Taking account of the type of service you are buying and the information you have sent us, we recommend that you take out 
this insurance policy. This policy comprises the General Terms and Conditions presented below, supplemented by the sales 
agreement for the insured service, which you receive when you take out this policy.
Before taking out this insurance policy, please carefully read this Notice of Information and the General Terms and Conditions. 
These specify your rights and obligations and those of the Insurer, and answer any questions that you may have.

WHO IS THE INSURER? 
AWP P&C - 7 rue Dora Maar - 93400 Saint-Ouen
Operating under the commercial name « Mondial Assistance ».
Private company governed by the French Insurance Code.

WHO IS THIS POLICY AIMED AT? 
People who have hired a Vehicle from BSP and who request insurance when they sign the hire contract.

WHAT ARE THE CONDITIONS FOR BENEFITING FROM THIS POLICY?
You must live in Europe.

WHAT IS THE DATE OF EFFECT AND TERM OF YOUR POLICY?
This cover applies to the hire of Vehicles booked with BSP for a maximum period of 31 days.

WHICH TYPES OF COVER ARE PROVIDED FOR IN THE POLICY? 
•	 The types of cover listed below are those which are shown in your sales agreement for the insured service and for which 

you have paid the corresponding premium.
–– Option 1 : Deductible buy-back for hired recreational Vehicles
–– Option 2 : Deductible buy-back for hired utility Vehicles

•	 To find out the payment amounts and limits and the excess relating to the cover, please refer to the Cover Table. This 
table also includes a list of general exclusions, along with the exclusions specific to each type of cover.

KEY ELEMENTS
•	 You may or may not have a right of waiver after taking out this insurance policy. The terms and conditions for exercising 

this option are detailed in the « Administrative Provisions » of the General Terms and Conditions in Article 3, « Waiver 
option ».

•	 To avoid multi-insurance, in accordance with Article L112-10 of the French Insurance Code :
You are kindly requested to check that you do not already have cover protecting you for one of the risks provided 
for in the new policy. If you are already covered, you have the right to withdraw from this policy within fourteen 
(14) calendar days from signing the contract, without incurring any fees or penalties, provided that all of the 
following conditions are met :

•	 you have taken out this policy for non-professional purposes ;
•	 this policy accompanies the purchase of goods or services sold by a supplier ;
•	 you prove that you are already covered for one of the risks provided for in the new policy ;
•	 the policy which you wish to take out has not been executed in full ;
•	 you have not declared any claim covered by this policy.

In this case, you can exercise your right to withdraw from the policy by letter or any other durable format 
addressed to the insurer of the new policy, with a document in attachment proving that you already have cover 
protecting you for one of the risks provided for in the new policy. The insurer is required to repay you the premium 
paid within thirty (30) days of your waiver.
If you wish to waive your policy but do not satisfy all of the conditions above, please check the terms and 
conditions of the waiver set out in your policy under Article 3, « Waiver option ».
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•	 Service quality and customer satisfaction are a priority for us. If, however, our services have not been completely 
satisfactory, you can contact us according to the terms provided for in the « Administrative Provisions » of the General 
Terms and Conditions in Article 12, « Complaints procedures ».

Claim request
►	� To register your claim request 

immediately, go to :
	� https ://indemnisation.mon-

dial-assistance.fr 
►	� If you do not have Internet ac-

cess, contact us (Metropolitan 
France time zone) :

	� On 00 33 (0)1 42 99 03 95
	 �Monday to Friday between 

9.00 a.m. and 6.00 p.m.

The policy is drawn up in French and is subject to French law. The cover in this policy is governed by the French Insurance Code.

GENERAL TERMS AND CONDITIONS  
FOR POLICY NO. 950 476
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DEFINITIONS 
The capitalised terms used in this policy are defined in this chapter.
ABROAD : any country except the country where the Insured Person resides and except Countries not covered.
ACCIDENT : any event which is sudden, unforeseen and external to the victim or damaged item, constituting the cause of the 
damage.
CLAIM : all prejudicial consequences resulting from the same Operative Event likely to entail implementation of one or more 
types of cover in this policy. Consequently, all damage arising from the same initial cause constitutes one and the same insured 
loss. 
COUNTRIES NOT COVERED : North Korea. An updated list of all Countries not covered is available on the Mondial Assistance 
website, at the following address : www.mondial-assistance.fr/content/159/fr/pays-exclus.
DAMAGE TO A HIRE VEHICLE : damage to a hire Vehicle following a road traffic accident with or without an identified third 
party or theft of a hire Vehicle. 
EUROPE : territories of the Member States of the European Union, located in geographical Europe, as well as the following 
territories and countries : Guadeloupe, Guyana, Martinique, Réunion, Liechtenstein, the Principalities of Monaco and Andorra, 
Saint-Martin, Switzerland, the Vatican. 
EXCESS : part of the claim for which you remain responsible in the hire contract if you have refused the « Deductible buy-back 
» cover offered by the hire company.
FRANCE : Metropolitan France (including Corsica), Guadeloupe, Guyana, Martinique, Réunion.
INSURED EVENT : any event giving entitlement to cover and provided for in each type of cover in this policy. 
INSURED PERSON(S) : the person(s) featured in the sales agreement of the insured service provided that their Place of 
Residence for tax purposes is in Europe.
INSURER : AWP P&C, hereinafter referred to by its commercial name, Mondial Assistance, i.e. the Insurer with whom this 
insurance policy has been taken out.
LIMIT PER EVENT : maximum amount insured for the same event resulting in claims, irrespective of the number of insured 
persons in the policy.
OPERATIVE EVENT : initial cause leading to damage to one or more persons.
PERIOD OF LIMITATION : period after which no claim is admissible.
PLACE OF RESIDENCE : usual place of residence in Europe which determines the Insured Person’s exercise of their civic 
rights.
POLICYHOLDER : the signatory of the sales agreement for the insured service, who thereby undertakes to pay the corresponding 
insurance premium.
RECREATIONAL VEHICLE : vehicle with four wheels whose GVW is less than 1.8 tons, declared by the policyholder on the 
lease, as well as any trailer whose total rolling weight does not exceed 3.5 tons from the moment that AWP P&C insures the 
towing vehicle.
ROAD TRAFFIC ACCIDENT : collision, impact against a fixed or moving object, overturning or leaving the road, involving a 
land motor vehicle.
SUBROGATION : process by which the Insurer replaces the Insured Person in their rights and legal actions against any party 
liable for their damages in order to obtain repayment of the sums which the Insurer has paid the Insured Person following an 
Insured Event.
THIRD PARTY : any individual or legal entity, except for :

•	 members of their family,
•	 people accompanying him/her, 
•	 the insured person,
•	 their employees, whether salaried or not, while carrying out their duties.

UTILITY VEHICLE : vehicle with four wheels whose GVW ranges between 1.8 and 3.5 tons, declared by the policyholder on 
the lease, as well as any trailer whose total rolling weight does not exceed 3.5 tons from the moment that AWP P&C insures 
the towing vehicle.
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POLICY TERRITORY 
The policy cover applies to any trip worldwide, except for Countries not covered.

COVER TABLE 
COVER COVER AMOUNTS AND LIMITS EXCESS

DEDUCTIBLE BUY-BACK FOR THE HIRE VEHICLE - OPTIONS 1 & 2

•	 Deductible buy-back of the hire 
contract (including costs of towing/
breakdown not covered by the hire 
company)

According to the excess provided for in 
the lease N/A

GENERAL COVER EXCLUSIONS
Besides the « General Exclusions » to the cover of the policy, as well as the possible exclusions appearing in the 
definitions, the consequences of the following circumstances and events are never insured :
1.	� damage of any kind decided, caused or instigated by the Insured Person or with their complicity, or 

following gross negligence or wilful misconduct by the Insured Person (Article L113-1(2) French Insurance 
Code), except in cases of self-defence or assistance to a person in danger ;

2.	 the Insured Person’s criminal convictions ;
3.	 suicide or attempted suicide by the Insured Person ;
4.	� damage following the consumption of alcohol by the Insured Person and/or ingestion by the Insured Person 

of non-medically prescribed medication, drugs or narcotics ;
5.	� unless otherwise provided for in the cover, damages resulting from War, whether Civil or Foreign, acts of 

terrorism, riots, popular movements, coups d’état, taking of hostages, or strikes ;
6.	� civil or military application of nuclear reaction, i.e. transformation of the nucleus of atoms, transporting 

and processing radioactive waste, use of a radioactive source or body, exposure to ionising radiation, 
contamination of the environment by radioactive agents, an accident or malfunction taking place on a site 
that transforms the nucleus of atoms ;

7.	� incidents for which liability may be incumbent on either the organiser of the trip, in pursuance of Title 1 
of French law no. 2009-888 dated 22 July 2009 regarding the development and modernisation of tourist 
services, or the transporter, unless otherwise stated in the cover ;

8.	� failure by the Insured Person to comply with the safety rules imposed by the carrier or any rule decreed by 
the local authorities ;

9.	 failure by the Insured Person to comply with bans issued by the local authorities ;
10.	 restriction of free movement of individuals and goods, airport closures and border closures.
Also excluded are :
11.	 damage occurring before this policy was taken out ; 
12.	 the consequences : 

•	 of infectious risk situations within the context of an epidemic, 
•	 of exposure to infectious biological agents, chemical agents such as poison gas, incapacitating agents, 

radioactive agents, neurotoxic agents or agents with residual neurotoxic effects, 
•	 which form the subject of quarantine or specific preventive or monitoring measures or recommendations 

by the international health authorities and/or local health authorities,
•	 natural and/or human pollution.
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POLICY COVER

DEDUCTIBLE BUY-BACK FOR HIRED VEHICLES 
Options 1 and 2 

(Recreational or Utility)

1.	 PURPOSE OF THE COVER
In the case of theft or Damage to a hire Vehicle, the Insurer pays, up to the limit stated in the Cover Table :

•	 the actual costs of repair, restoration or replacement of the hire Vehicle, up to the amount of the Excess provided for 
in the rental agreement,

•	 including towing and breakdown costs not covered by the hire company.
To take advantage of this cover, the Insured Person must :

•	 meet the driving criteria imposed by the hire company and local laws and regulations,
•	 drive the hire Vehicle in accordance with the clauses of the rental contract signed with the hire company,
•	 hire the Vehicle, for a fee, from a professional hire company, i.e. the rental contract must have been drawn up in the 

prescribed form.

2.	 SUBSIDIARITY OF COVER
The cover applies in addition to the cover in the « Damage » insurance policy for the hire Vehicle.

3.	 COVER EXCLUSIONS
Besides the « General Exclusions » to the cover of the policy, as well as the possible exclusions appearing in the 
definitions, the following are also excluded :
3.1.	 damage caused at the time of the confiscation, removal or requisition of the Vehicle by the police ;
3.2.	 damage caused by wear and tear of the Vehicle ;
3.3.	 damage caused by manufacturing defects ;
3.4.	 the costs of immobilisation of the Vehicle ;
3.5.	 the costs of replacing the registration documents or keys of the Vehicle and any expenses other than those 

linked to repair or replacement of the Vehicle ; 
3.6.	 the costs paid by the party hiring the vehicle and all costs resulting from a failure in upkeep or maintenance 

incumbent on the party hiring the vehicle ; 
3.7.	 mechanical, electrical or hydraulic breakdowns ; 
3.8.	 any damage caused to the Vehicle not resulting from theft or attempted theft or a road traffic Accident ;
3.9.	 damage resulting from any road traffic Accident occurring whilst the driver of the Vehicle was under the 

influence of alcohol with a blood alcohol level higher than the maximum authorised by the local legislation 
in force, or under the influence of medication, drugs or narcotics, whether medically prescribed or not ;

3.10.	damage occurring as a result of using the wrong type of fuel ;
3.11.	 damage occurring during the period of performance of the rental agreement ; 
3.12.	damage occurring at the time of hiring the following Vehicles :

•	 Aston Martin, Ferrari, Lamborghini, Lotus, Maserati, Porsche, Rolls Royce, Bentley, Bricklin, Cadillac 
Fleetwood Limousine, Daimler, De Lorean, Excalibur, Jensen,

•	 collectors’ vehicles more than 20 years old or those where production was stopped more than 10 years 
ago by the manufacturer,

•	 vehicles with a GVW of more than 3.5 tons ;
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3.13.	 recreational Vehicles : 2- or 3-wheeled Vehicles, camper vans, caravans, off-road Vehicles ;
3.14.	Vehicles hired for a period of more than 31 consecutive days, irrespective of the day the accident occurred.

4.	 WHAT THE INSURED PERSON MUST DO IN THE EVENT OF AN INSURED EVENT
The Insured Person must report the insured loss to the Insurer within five (5) working days of becoming aware of it, except in 
the case of an act of God or force majeure :

To facilitate the claim and optimise processing of the case, we recommend reporting the event on 
the following website : https ://indemnisation.mondial-assistance.fr
A confidential access code means the Insured Person can track progress of the claim 24/7. 
The Insured Person can also contact the Insurer by telephone :
Mondays to Fridays, between 9.00 a.m. and 6.00 p.m. (Metropolitan France time zone) :
•	 From France (if the Insured Person’s current location is in France)

−− 01 42 99 03 95 for French speakers
−− 01 42 99 03 97 for the non French speaking Insured

•	 Outside France (if the Insured Person’s current location is not in France)
−− +33 1 42 99 03 95 for French speakers
−− +33 1 42 99 03 97 for the non French speaking Insured

5.	 SUPPORTING DOCUMENTS TO BE PROVIDED

	 IMPORTANT
It is for the Insured Person to prove that all the conditions required for implementation of this 
« Deductible buy-back » cover are satisfied, by means of the supporting documents referred to below.

	
These documents and all information provided by the Insured Person shall make it possible to prove the damage 
sustained and assess the amount of compensation due.
In the case of the absence of supporting documents or if the supporting documents do not provide proof of the damage 
sustained, the Insurer is entitled to refuse the Insured Person’s request for reimbursement.

DEDUCTIBLE BUY-BACK SUPPORTING DOCUMENTS TO BE PROVIDED
IN ALL CASES •	 copy of the Specific Terms and Conditions of the insurance policy,

•	 bank details,
•	 copy of the Vehicle rental agreement,
•	 copy of the statement of the condition of the Vehicle signed when taking it and that 

signed when returning it, indicating the damage caused to the Vehicle,
•	 estimate produced by the garage handling the repair,
•	 proof from the bank showing the sum debited by the hiring party for the damage 

caused to the Vehicle,
•	 copy of the repair bill,
•	 the original of the towing/breakdown bill not covered by the hire company,
•	 the agreed statement of facts of the Accident,
•	 any other proof requested by the Insurer.
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ADMINISTRATIVE PROVISIONS

1.	 LEGISLATION GOVERNING THE POLICY AND WHERE IT IS TAKEN OUT
This policy is governed by the French Insurance Code, the General Terms and Conditions, and the sales agreement for the 
insured service.
This policy is drawn up in French and subject to French law.
Since this involves transactions carried out on a website hosted in France, the virtual space made up of the web pages of the 
site www.bsp-auto.com is deemed to be located in the French area, without prejudice to consumer protection under the law of 
the country in which the consumer normally lives.

2.	 PROCEDURES FOR TAKING OUT COVER, ENTRY INTO EFFECT AND CESSATION OF COVER
a.	 Procedures for taking out this policy and its entry into effect
	� The policy must be taken out at the time of booking the hire Vehicle and, at the latest, before handover of the keys of the 

hire Vehicle.
b.	 Entry into effect and cessation of cover
	 The « Deductible buy-back » cover takes effect from the handover of the keys of the hired Vehicle.
	 It ends on return of the hire Vehicle and in all cases, at the end of the insurance period indicated in the rental agreement.

3.	 WAIVER OPTION
The Insured Person may exercise a waiver option after taking out an insurance policy. 
a.	 Waiver option

•	 Multi-insurance 
Under the provisions of Article L112-10 of the French Insurance Code, the Insured Person who takes out, for non-
professional purposes, an insurance policy constituting a supplement to goods or services sold by an intermediary, 
if they provide proof of prior cover for one of the risks covered by this policy, may waive said policy, at no cost or penalty, 
whilst it has not been executed in full or whilst the Insured Person has not made a claim. This waiver must occur within 
fourteen (14) calendar days from conclusion of this policy. 

•	 Remote sales
Under Article L112-2-1 of the French Insurance Code, a right of waiver applies to insurance policies taken out remotely, 
in particular sold online, without the simultaneous physical presence of the parties to the policy, canvassing or outside 
the seller’s usual place of business. 
This right of waiver does not apply to travel or baggage insurance policies or to similar short-term insurance 
policies of a duration of less than one (1) month. The duration of the insurance policy corresponds to the period 
between the date on which it was taken out and the date of cessation of all types of cover/annual renewal date.

b.	 Procedures for exercising the right to waiver
When the insurance policy is eligible for the waiver option under the conditions defined above, the Insured Person may 
exercise this option by returning a waiver request, duly completed, dated and signed, no later than fourteen (14) calendar 
days from the conclusion of the Policy, to BSP, by registered letter with acknowledgement of receipt, to the following 
address : 

BSP
38 avenue du Général Bizot

75012 Paris 
The Insured Person may, if they wish, use the template waiver letter below :
« I, the undersigned, surname, first name, date and place of birth, would like to waive the cover under insurance policy no. 
... which I took out with AWP P&C on ... (date).
Issued in ... (Place). On ... (Date) and Signature : ... ».
In the context of waiver on the grounds of multi-insurance, the Insured Person must enclose with their request proof of the 
existence of a current insurance policy covering risks similar to this policy.
If the Insured Person exercises this option, the policy shall be terminated on its effective date. The Insured Person shall be 
refunded the corresponding premium within thirty (30) days of the date of receipt of their waiver request.
The right of waiver may not be exercised if the Insured Person has implemented the cover in this insurance policy in the 
context of a claim filed within fourteen (14) calendar days ; consequently, no premium refund shall be paid.
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4.	 CUMULATIVE INSURANCE
If the Insured Person is covered by the same types of cover with other insurers, they must inform the Insurer of this fact, and 
provide their contact information along with the extent of their types of cover, pursuant to Article L121-4 of the French Insurance 
Code.
The Insured Person can be compensated for their damage by contacting the insurer of their choice.

5.	 SUBROGATION IN THE RIGHTS AND ACTIONS OF THE INSURED PERSON
In return for the payment of compensation, up to its limit amount, the Insurer becomes a beneficiary of the rights and actions that 
the Insured Person had against anyone liable for the insured loss, pursuant to Article L121-12 of the French Insurance Code.
If, because of the actions of the Insured Person, the Insurer can no longer perform this action, it can be discharged of all or part 
of its obligations to the Insured Person.

6.	 PENALTIES APPLICABLE IN THE EVENT OF MISREPRESENTATION WHEN TAKING OUT 
THE POLICY
•	 Any non-disclosure or intentional misrepresentation by the Insured Person in the statement of risk is penalised 

by the policy being rendered null and void under the conditions set out in Article L113-8 of the French Insurance 
code.

•	 Any omission or inaccurate statement by the Insured Person when his/her bad faith has not been proven is 
punished in pursuance of article L113-9 of the French Insurance code :
–– if it is reported before any claim : the Insurer is entitled either to continue this policy with an increase in the 
premium, or to terminate the policy within ten (10) days by registered letter, by refunding the overpayment of 
the premium. 

–– if it is reported only after the claim : the Insurer may reduce the compensation in proportion to the premium 
paid in relation to the premium that would have been due if the risk had been fully and accurately declared.

7.	 PENALTIES APPLICABLE IN THE EVENT OF INTENTIONAL MISREPRESENTATION 
BY THE INSURED PERSON ON THE DAY OF THE INSURED LOSS

Any fraud, non-disclosure or intentional misrepresentation by the Insured Person about the circumstances or 
consequences of an insured loss will result in the loss of all entitlement to benefits or compensation for this claim.

8.	 PERIOD OF LIMITATION
The provisions relating to the period of limitation concerning legal actions arising from this insurance policy are set out in Articles 
L114-1 to L114-3 of the French Insurance Code, reproduced below : 

•	 Article L114-1 of the French Insurance Code 
« Any legal action arising from the insurance policy is covered by a period of limitation of two years from the event 
which gives rise to it.
However, this period runs : 
1 In the case of non-disclosure, omission or misrepresentation regarding the risk, only from the day on which the insurer 
became aware of this ; 
2 In the case of a claim, only from the day on which the parties concerned became aware of this, if they prove that they 
were unaware up until then. 
When the legal action by the insured person against the insurer originates from redress by a third party, the period of 
limitation runs only from the day on which that third party filed legal proceedings against the insured person or was 
compensated by the latter. 
The period of limitation is increased to ten years in life insurance policies when the beneficiary is a person other than 
the policyholder and, in personal accident insurance policies, when the beneficiaries are the legal successors of the 
deceased insured person. 
For life insurance policies, notwithstanding the provisions in section 2, legal action by the beneficiary is covered by a 
period of limitation of thirty years at the most from the death of the insured person. »

•	 Article L114-2 of the French Insurance Code
« The period of limitation is interrupted by one of the ordinary causes of curtailment of the period of limitation and by 
the appointment of an expert as the result of an insured loss. Curtailment of the period of limitation of the legal action 
may, furthermore, result from the sending of a registered letter with acknowledgement of receipt by the insurer to the 
insured person relating to legal action for payment of the premium and by the insured person to the insurer in respect 
of payment of compensation ».
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•	 Article L114-3 of the French Insurance Code
« By way of derogation from Article 2254 of the French Civil Code, the parties to the insurance policy may not, even 
by mutual agreement, either amend the duration of the period of limitation or add to the causes for suspension or 
curtailment thereof. »

►► Additional information :

Ordinary causes of curtailment of the period of limitation are set out in Articles 2240 et. seq. of the French Civil Code, and include 
in particular : recognition by the debtor of the right of the person against whom they are seeking curtailment of the period of 
limitation or legal proceedings, even summary proceedings, to an enforcement deed.
For a full list of ordinary causes of curtailment of the period of limitation, please refer to the aforementioned articles of the French 
Civil Code.

9.	 ADDRESS FOR SENDING SUPPORTING DOCUMENTS TO BE PROVIDED IN THE EVENT 
OF AN INSURED LOSS

Supporting documents must be sent to the address below :

AWP France SAS
Service Indemnisation Assurances

DOP01
7 rue Dora Maar

CS 60001
93488 Saint-Ouen Cedex

10.	 DAMAGE ASSESSMENT
The causes and consequences of the insured loss are assessed by mutual agreement, and failing this, by a joint third-party 
expert evaluation, subject to the respective rights of the Insurer and the Insured Person. The fees for this expert valuation are 
shared between the parties.
If the parties are unable to agree on the selection of the third party expert, the appointment will be made by the Presiding Judge 
of the Tribunal de Grande Instance [High Court] of the Policyholder’s Place of Residence.
This appointment will be made in a written request signed by the Insurer or by only one of the parties, with the other having been 
summoned by registered letter. 

11.	 TIME PERIOD FOR SETTLING CLAIMS
Once the Insured Person’s case is concluded, their compensation will be paid within ten (10) days following the agreement 
between the Insurer and the Insured Person, or the enforceable judicial decision.

12.	 PROCEDURE FOR EXAMINING COMPLAINTS
When an Insured Person is dissatisfied with the way his claim has been handled, his first course of action should be to inform 
his usual contact so that the reason for this dissatisfaction can be understood and solutions sought. 
In the event of a disagreement, the Insured Person may send a complaint to the following address :

AWP France SAS
Traitement des Réclamations
TSA 70002
93488 Saint-Ouen Cedex

The Insured Person will receive an acknowledgment of receipt within ten (10) business days (excluding Sundays and public 
holidays) from the date on which the complaint is received, unless a response to the complaint is sent within this period. 
A response will be provided no later than two (2) months following the date of receipt of the complaint, unless special 
circumstances arise ; in this event, the Insurer will keep the Insured Person informed.
If the disagreement persists after the response of the Insurer, after a final assessment of the request has been made and all 
means of internal appeal have been exhausted, the Insured Person may then refer the matter to the independent mediator, at 
the following address :

La Médiation de l’Assurance
TSA 50110
75441 Paris Cedex 09
http ://www.mediation-assurance.org
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Insurance companies belonging to the FFSA have established a system enabling insured persons and third parties to benefit 
from a mediation procedure for the settlement of their disputes. This system is governed by the 10 rules set out in the Insurance 
Mediation Charter. 

13.	 LEGAL JURISDICTION
AWP P&C chooses as its domicile : 

AWP France SAS
DT02
7 rue Dora Maar
93488 Saint-Ouen Cedex

Any disputes arising against AGA International concerning this policy will be exclusively submitted to the competent French 
courts, and all notices should be made to one of the addresses stated above, depending on the date of the dispute.

14.	 FRENCH LAW ON DATA PROTECTION AND CIVIL LIBERTIES
In accordance with the French Law on Data Protection and Civil Liberties dated 6 January 1978, amended by the law dated 
6 August 2004, the Insured Person is entitled to object to, access, modify, correct and delete information about themselves by 
contacting : 

AWP France SAS
DT - Legal Department
DT03, 7 rue Dora Maar
CS 60001
93488 Saint-Ouen Cedex

AWP France SAS has IT systems for managing the assistance service and/or insurance cover in this policy. 
The information recorded is reserved for the administrators of the assistance services and/or insurance cover and may be 
communicated to contractors located inside or outside the European Union.
As part of its risk management policy and anti-fraud activities, AWP France SAS reserves the right to monitor all information and, 
if necessary, to inform the competent authorities in accordance with the legislation in force.

15.	 REGULATORY AUTHORITY
The body responsible for the regulation of AWP P&C is :

the Autorité de contrôle prudentiel [French insurance industry regulatory authority]
61 rue Taitbout
75436 Paris Cedex 09

16.	 LEGAL INFORMATION
The insurance cover is provided by : AWP P&C. 
Société anonyme [corporation] with a share capital of €17,287,285, Bobigny Register of Companies under No. 519 490 080, 
registered office : 7 rue Dora Maar, 93400 Saint-Ouen.
The assistance services are implemented by : AWP France SAS
Simplified joint-stock company with share capital of €7,584,076.86, Bobigny register of companies under No. 490 381 753, 
insurance broking company registered with ORIAS under number 07 026 669 - http ://www.orias.fr/, registered office : 7 rue Dora 
Maar - 93400 Saint-Ouen.
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How can we help?*
* Besoin d’aide ? 

AWP P&C
Siège social  : 7 rue Dora Maar, 93400 Saint-Ouen.
Société anonyme au capital social de 17 287 285 euros
519 490 080 RCS Bobigny,
Entreprise privée régie par le Code des assurances

Les prestations d’assistance sont mises en oeuvre par : AWP France SAS,
société par actions simplifiée au capital de 7 584 076,86 euros, 490 381 753 RCS Bobigny,
société de courtage d’assurances inscription ORIAS 07026 669 http :www.orias.fr/,
siège social : 7 rue Dora Maar, 93400 Saint Ouen
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